
 

 

 

 

Text Message Scam Alert! 
 
Fraudsters are now targe�ng cell phone users with a new type of scam—via text 
message. 

Here’s how it works: You receive an unexpected text urging you to call a number 
about an issue with your account. Once you call, the scammer tries to collect 
sensi�ve informa�on like your account number or PIN. 

Be cau�ous with unsolicited texts. 
Delete any suspicious messages right away—and if possible, permanently remove 
them from your device. Some scammers even use spyware in combina�on with 
these messages to access your personal data. 

These scams can compromise your personally iden�fiable informa�on and give 
criminals access to your credit union accounts—especially if you manage them 
through your phone. 

Remember: Southwest 66 Credit Union will NEVER ask for personal information 
through a text message. 
If you receive a suspicious message or believe you may have fallen vic�m to a 
scam, contact us immediately. 

 


