
 

 

 

 

How to Protect Your Online Banking Account 

 
Online banking is convenient and secure—but it's s�ll important to take 
precau�ons to keep your account safe. Use the �ps below to help protect your 
informa�on and prevent unauthorized access: 

• Create a strong, unique login. Avoid using personal informa�on like your 
birthdate, address, or Social Security number. Choose a login and password 
that are different from other websites you use. 

• Keep your creden�als private. Memorize your login details and never write 
them down or share them. If you must share access temporarily, change 
your password immediately a�erward. 

• Monitor your account regularly. Check your balance and transac�ons o�en 
to catch suspicious ac�vity early. 

• Update your so�ware. Protect your devices with up-to-date an�virus and 
security so�ware. Keeping your browser and opera�ng system updated also 
helps guard against threats. 

• Secure your home Wi-Fi. Make sure your wireless network has password 
protec�on and security se�ngs enabled to prevent unauthorized access. 

• Avoid public computers and networks. Never log in to your online banking 
from a shared or public device. If you do, log out fully and don’t leave your 
session unatended. 

• Watch out for phishing emails. Don’t click on links or download 
atachments from suspicious emails claiming to be your bank. Always verify 



the sender’s email address, and when in doubt, contact your financial 
ins�tu�on directly. 

Staying alert and prac�cing good digital habits can help keep your finances and 
personal informa�on secure. 

 


