
PRESIDENT ’ S REPORT 

ANNUAL REPORT TO MEMBERSHIP 

  

Southwest 66 Credit Union remains in a positive 

net worth position for 2010.  This year has been 

another year of uncertainty in the local and na-

tional economy and especially in the financial in-

dustry.  Extra-ordinary expenses were assessed on 

all credit unions to support the national home 

mortgage crisis and the security industry.    

 

2010 regulatory changes included the Truth-in-

Lending Act for Consumer, Real Estate, Student 

Loans and the Truth-in-Savings Act, which gov-

erns Overdraft Protection.  The Credit Card Act 

changed the way Credit Card Companies set their 

rates and conduct other business.  The Fair Credit 

Reporting Act and Regulation E, which governs 

electronic transactions were changed.  Additional 

political changes are anticipated that will affect 

you and the credit union during 2011.  These regu-

latory changes will be posted on the Southwest66 

CU website, and will provide the needed informa-

tion to express your opinion to our elected offi-

cials, if you so choose. 

 

The Credit Union participated in many worthwhile 

causes during 2010.  The Credit Union Staff sup-

ported the Children’s Miracle Network, the Ameri-

can Cancer Society, Honor Our Troops, Salvation 

Army’s Angel Tree Project, Food Bank Drive, and 

the American Red Cross Blood Drive. 

 Southwest 66 Credit Union represents 62 years of 

service to our membership.  

 

During 2010, Bylaws and Articles of Incorporation 

were not changed and our membership totaled 

10,348. The Senior Management Staff now in-

cludes Mr. Courtney Roberts, Interim President/

CEO and Shawna Orona as Chief Accountant.   

New services introduced in 2010 included a capital 

investment in improving technology services.     

 

Our goal for 2011 is to focus on improving our prod-

ucts and services.  We welcome your input by par-

ticipating in our suggestion program.  Suggestion 

forms are available at the teller windows and boxes 

are located in the foyer of each office.  We plan to 

improve your checking account, debit card, Home 

Equity Loans, and access to your records through the 

digital imaging program.   We will be competitive 

with our loan and deposit rates, strive to keep the CU 

financially safe and secure, and to honor the CU 

promise of “People Helping People”.   

 

     

  Virgie Martin, Chair    

     

  Board of Directors 

 

 

 

Honorable Mentions        

    

In honor of 5 consecutive years of  dedicated service 

to Southwest 66 Credit Union we would like to  

thank  3 employees . 

 

 

Betsey Scrogum 

Aaron Chavez 

Jessica Rayos  

 

Thank you for your great customer service and look 

for ward to many more years.   

FINANCIAL STATEMENT  
ASSETS       2009    2010 

TOTAL LOANS .............................................................................................  $34,910,947.35   $37,438,282.19 

ALLOWANCE FOR LOAN LOSSES ............................................................   $(231,953.17)  $(270,875.92) 

CASH ..............................................................................................................   $2,714,046.51   $1,054,044.05 

INVESTMENTS .............................................................................................  $19,826,472.26   $22,100,980.14 

FIXED ASSETS .............................................................................................   $1,983,053.04   $2,063,071.28 

OTHER ASSETS ............................................................................................   $1,139,816.53   $836,158.40 

TOTAL ASSETS ............................................................................................   $60,342,382.52   $63,221,627.14 

 

LIABILITIES & EQUITY 

LIABILITIES  .................................................................................................  $536,160.09   $95,004.29  

SHARES .........................................................................................................   $12,003,332.84   $13,126,619.90 

SHARE DRAFT .............................................................................................  $8,332,574.44   $8,588,016.51 

NEGATIVE SHARES  ...................................................................................   $53,109.65   $11,632.71 

IRA ACCOUNTS  ..........................................................................................   $1,744,872.48   $2,140,290.84 

MONEY MARKET ACCOUNTS  .................................................................   $17,421,192.89   $17,917,684.54 

TOTAL SHARES ...........................................................................................   $39,555,082.30   $41,784,244.50 

CERTIFICATES .............................................................................................   $14,368,142.49   $14,854,672.89 

TOTAL SHARES AND CERTIFICATES ......................................................   $53,923,224.79   $56,638,917.39 

REGULAR RESERVES .................................................................................   $1,553,171.84   $1,553,171.84 

UNDIVIDED EARNINGS .............................................................................   $4,329,825.80   $4,407,330.63 

CAPITAL ........................................................................................................   $5,882,997.64   $6,144,566.83 

TOTAL LIABILITIES AND EQUITY ...........................................................   $60,342,382.52   $63,221,627.15 

 

INCOME 

INTEREST ON LOANS .................................................................................   $2,509,359.57   $2,742,470.23 

INVESTMENT INCOME ...............................................................................   $529,930.49   $360,542.13 

INCOME FROM FEES AND CHARGES ......................................................   $1,024,110.72   $943,438.31 

OTHER INCOME ...........................................................................................   $83,505.77   $39,293.70 

TOTAL INCOME ...........................................................................................   $4,146,906.55   $4,085,744.37 

 

EXPENSES 

SALARIES .....................................................................................................   $1,195,106.48   $1,193,324.87 

BENEFITS ......................................................................................................   $244,849.66   $235,959.99 

TRAVEL AND CONFERENCES ..................................................................   $9,634.92    $22,146..81 

ASSOCIATION DUES ...................................................................................   $15,195.89   $12,845.29 

OFFICE OCCUPANCY .................................................................................   $180,800.19   $161,833.32 

OFFICE OPERATIONS .................................................................................   $644,337.40   $695,017.86 

EDUCATIONAL AND PROMOTION ..........................................................   $61,598.72   $45,798..65 

LOAN SERVICING .......................................................................................   $121,053.26   $103,268.39 

PROFESSIONAL AND OUTSIDE SERVICES .............................................   $43,124.60   $48,770.61 

PROVISION FOR LOAN LOSSES ................................................................   $326,877.28   $285,424.41 

MEMBERS INSURANCE ..............................................................................   $347,802.63   $66,888.20 

SUPERVISION FEE .......................................................................................   $6,627.32    $15,011..97 

INTEREST ON BORROWED MONEY ........................................................   $11.13    $39.41 

ANNUAL MEETING .....................................................................................   $45,976.49   $16,493.19 

MISC OPERATING EXPENSE .....................................................................   $4,802.19    $6,459.28 

TOTAL OPERATING EXPENSES ................................................................   $3,247,798.16   $2,909,282.25 

OTHER NON OPERATING(INCOME) EXPENSE* ....................................  $27,211.32   $186,880.20 

LOSS (GAIN) ON DISP OF ASSETS ............................................................   $    $ 

INCOME BEFORE DIVIDENDS ..................................................................   $871,897.07   $989,581.92 

DIVIDENDS ...................................................................................................   $818,547.01   $728,012.73 

 

NET INCOME ................................................................................................   $53,350.06  $261,569.19 

MISSION STATEMENT: TO PROVIDE SUPERIOR FINANCIAL SERVICES FOR OUR MEMBERS  



           (Term expires) 

Virgie Martin  Chair  2011 

Regina Woods  Vice-Chair 2013 

Melinda Bujnoch  Secretary 2011 

James Brantley  Treasurer 2011 

C. D. “Tony” Canfield Director  2012 

S. L. Craighead  Director  2013 

Helen Hammond  Director  2013 

J. Mark King  Director  2012 

E. Craig Rensch  Director  2012 

BOARD OF DIRECTORS 

CREDIT UNION STAFF 

Aaron Chavez  IT/Marketing 

Betsy Scrogum  Head Teller 

Bianca Martinez  Call Center Rep 

Brittany Lozano  Teller 

Carmen Rodriguez  Teller 

Casey Mayfield  Collections 

Cinthia Saenz  MSR 

Copitzy Hernandez  Teller 

Courtney Roberts  Interim CEO 

David Quinonez  Teller 

Debbie Martinez  Loan Officer 

Dellene Janson  Clerk 

Denise Rodriguez  Loan Officer 

Devanni Olivas  Teller 

Diana Barreraz  IT/Prop. Manager 

Diana Soto  Teller Supervisor 

Dwight Cook  Internal Auditor 

Esperanza Lujan  Teller 

Jessica Galindo  Teller 

Jessica Rayos  Loan Officer 

Jessica Saucedo  Loan Officer 

Justine Olivas  PT Teller/File Clerk 

Laura Trevino  Teller 

Lisa Brooks  Operations Manager 

Melvin Watson  Property Maint/Courier 

Miquela Acosta  Collections Manager 

Mollie Borders  PT Teller 

Natalie Gutierrez  Collections/Ins 

Patricia Smith  Recpt/Lobby Assistant 

Priscillia Auburtin  Accounting Clerk 

Sandra Gonzalez  Teller 

Shawna Orona  Chief Accountant 

Soledad Mendoza  Teller 

Tammy Armstrong  Loan Officer/HME 
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Telephone: ( 4 32 )  363-6600 

  ( 8 00 )  344-3416 

Facsimile: ( 4 32 )  367-0611 
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MINUTES OF THE ANNUAL MEETING 
March 25, 2010 

Ascertain Presence of a Quorum ς Virgie Martin, acting chair, introduced 
herself and requested that Rodney Quesenberry, Director, ascertain the 
presence of a quorum. Rodney acknowledged that a quorum was established 
and the meeting could be called to order. Call to order ς The 61st Annual 
Membership meeting of the Southwest 66 Credit Union was called to order 
at 7:52 pm by Virgie Martin, Acting Chair, in the absence of the Chair, K.T. 
McLeaish, at the MCM Grande Fun Dome, 6201 East Business 20, Odessa, 
Texas. Virgie requested that Charla Long, Director, record the minutes of the 
Annual Meeting. Invocation ς Aaron Chavez gave the invocation. Pledge of 
Allegiance ς Dwight Cook led the membership in saying the Pledge of Alle-
giance. Introduction of the Board of Directors ς Virgie Martin introduced the 
attending Board Members. Regina Woods, Charla Long, Joe Luera, Rhonda 
Gibson, Rodney Quesenberry and Virgie Martin. Approval of the Minutes ς 
Mr. Cox moved that the 2009 Annual Meeting Minutes be accepted as 
printed in the brochure. Ray Beaty seconded the motion. The vote was 
unanimous in the affirmative. Report of the Directors ς Virgie Martin, Acting 
Chair, announced to the membership that everyone was a winner tonight 
because she had not prepared a speech. She introduced Mark Williams, 
President/CEO, and asked him to present his report. Report of the President  
Mark Williams - Thanks to each of you for your support of Southwest 66 
Credit Union, on behalf of our team it is our honor to serve you.  
I Would also like to thank the board for their hard work in 2009, and their 
support of our credit union and their continued commitment to strive to 
make this a better financial institution for our members. 
2009 was a tough year, we had almost $400,000 in government mandated 
write offs, yet we still ended the year with positive earnings. Many credit 
unions did not. We did, however, reach some milestones. Our assets reached 
above $60MM, Which represented growth of about $10MM, and our loans 
grew by approximately $7MM. 2010 Will represent improvements in tech-
nology and security for our credit union. We are in the process of a much 
needed data processing upgrade. Included in the upgrade will be features 
that will improve our service and efficiency such as real time ATM and digital 
imaging. Our Team is very excited at the benefits the new system will afford 
ǳǎ ƛƴ ǎŜǊǾƛƴƎ ȅƻǳ ōŜǘǘŜǊΦ !ƴŘΣ ƴƻǿΣ LΩŘ ƭƛƪŜ ǘƻ ǘŀƪŜ ŀ ōǊƛŜŦ ƳƻƳŜƴǘ ǘƻ ƛƴǘǊƻπ
duce to you our team: When I call your name, please stand to be recognized. 
Members to make this go faster, would you please hold your applause until 
the last name is called. Mark recognized all Southwest 66 CU Employees that 
were in attendance.  Mark awarded Diana Soto, Casey Mayfield, Natalie 
Gutierrez with 5 yr service award plaques and Dwight Cook with a 10 yr 
service award plaque. Mark also recognized the Annual Meeting Committee 
Team and thanked them for a job well done.  Mark closed with the comment 
that, our team is ready, willing and honored to serve you in any way. We 
want to help you achieve your financial dreams and to be a part of your 
success. We want to make a difference. Please let us know how we can serve 
you better. Thank you.  Audit Committee Report ς Rodney Quesenberry, 
Treasurer, thanked the members for coming to the Annual Meeting and said 
ǘƘŜ /ǊŜŘƛǘ ¦ƴƛƻƴ ǿŀǎ ƘŜǊŜ ǘƻ ǎŜǊǾŜ ǘƘŜƳΦ IŜ ǎǘŀǘŜŘ άhǳǊ ŦƛƴŀƴŎƛŀƭ ǊŜǇƻǊǘ ƛǎ 
included in your brochure. As mentioned, 2009 was tough, but we ended the 
year with positive income. Our last audit was conducted in 2009 by the Texas 
Credit Union League. We are scheduled for another audit for May of this 
ȅŜŀǊέΦ  Nominating Committee Report ς Virgie Martin, Acting Chair, intro-
duced Melinda Bujnoch, Lora Cawthron and herself as Nominating Commit-
tee, appointed by the Board of Directors to conduct the nomination process 
and election. The Nominating Committee met and reviewed the candidates 
who had agreed to serve. The Committee recommended and placed four 

ƳŜƳōŜǊΩǎ ƴŀƳŜǎ ƻƴ ǘƘŜ ōŀƭƭƻǘΦ WƛƳ .ǊŀƴǘƭŜȅΣ {Φ[Φ /ǊŀƛƎƘŜŀŘΣ IŜƭŜƴ 
Hammond, and Regina Woods. 
Jack Dean, Member, moved that nominations cease and the recommenda-
tion of the Nominating Committee be accepted by acclamation. Rodney 
Adcock, member, seconded the motion. Members in the back of the meeting 
ǊƻƻƳ ŎƻǳƭŘ ƴƻǘ ƘŜŀǊ ǿŜƭƭ ŀƴŘ ŀǎƪŜŘ ƛŦ wƻŘƴŜȅ !ŘŎƻŎƪΩǎ ƴŀƳŜ ǿŀǎ ƻƴ ǘƘŜ 
ballot. The Acting Chair could not hear the comments from the back of the 
room, and began taking nominations from the floor.   
Diana Soto, member/employee, nominated Chris Garrett, member. Pat 
Sweatt, member/employee, seconded the motion.  
Patricia Smith, member/employee, nominated Tom Sprawls, member, and 
Mercedez Perez, member, seconded.  
Rhonda Gibson, Director, moved to nominate K.T. McLeaish. K.T. McLeaish 
declined the nomination. 
Virgie Martin, Acting Chair, instructed the membership to add Chris Garrett 
and Tom Sprawls to the ballot. 
Ray Beaty, member, moved for the second time that nominations cease. 
Rodney Adcock seconded. Vote passed by the affirmative.  
Virgie Martin, Acting Chair, asked the membership to vote for four names 
placed on the ballot. She appointed members, Rupert Salinas, Ray Beaty, 
Melinda Bujnoch, Charlie Anderson, and Dwight Cook to collect and tally the 
ballots, and return the results to the Acting Chair. 
Virgie Martin reported that the drawing of prizes may begin and the results 
of the voting will be reported as soon as possible  
Virgie reminded all members to be sure their tickets were in the hopper for 
the door prizes. 
Mark asked the Team to begin drawing for prizes. The list of winners is at-
tached and made a part of these minutes.  
Voting results were received by the committee appointed to count the votes. 
The Acting Chair reported the top four winners in the order the votes were 
counted and thanked the committee for their help. 
S.L. Craighead ϊ WƛƳ .ǊŀƴǘƭŜȅ ϊ wŜƎƛƴŀ ²ƻƻŘǎ ϊ /ƘǊƛǎ DŀǊǊŜǘǘ ϊ IŜƭŜƴ 
Hammond ϊ ¢ƻƳ {ǇǊŀǿƭǎ 
Virgie Martin, Acting Chair, reported to the membership that if any of the 
four elected directors could not meet the required qualifications of a Direc-
tor, the next name on the ballot would be moved up into the vacant seat.  
Door Prizes ς  $25 HEB ς Rhonda Gibson, Diane Robinson, Sip Perez, Lora 
Cawthron, Raul Rivas, Silvia Lopez, Dellene Janson Larry Campbell. $25 Olive 
Garden ς Tom Sprawls, Juanita Luera, Nykole Castro. $25 Carinos ς David 
Jones, Jose Granados. $25 Roadhouse ς Lean Janson, Patricia Smith. $25 
Logans ς Deleyne Lee, Ron Harkrider, Margarita Marquez. $25 Chilis ς Tyler 
Brenan, Kim Sweatt.  $25 Hollywood theaters - Emily Armstrong, Rose 
Campbell $25 Century 12 theaters ς Linda Anderson $50 Osaka ς David 
Howard $50 Red Lobster ς Laura Sotelo $50 Cash ς Sandra Adcox, Grady 
Glenn, Ariel Villegas, Shebra Lee, Clarissa Ybarra. Jewelry ς Elvia Sanchez. 
Kodak digital camera ς William Mccafferty. $100 Cash ς Elva Hernandez, 
Wesley Farris, Eileen Boen, Margaret Peterson, Sherry Stringer, Norma Cas-
tro, Celia Muñoz, William Hogan, Regina Woods, Billie Dean. Tom Tom GPS ς 
Misty Mata. w/! фέ tƻǊǘŀōƭŜ 5±5 tƭŀȅŜǊ ς Dora Lujan. Sony Blue Ray DVD 
Player ς Carol Hodges. 8GB iPod nano ς Elizabeth Ybarra, Francis Salazar, 
Rosa Fabela. Wii ς Mark Kohen, Lilian Baeza $250 Cash ς Brittany Chamlee, 
Gayla Steele. HP Laptop ς Rachel Roubison. 32" 1080p JVC TV ς Helen Coo-
per.  Virgie Martin stated that if no other business needed to be discussed, 
she would entertain a motion to dismiss. Charlie Anderson, member, moved 
to adjourn, Tim Long seconded the motion. The vote was in the affirmative.  
The meeting was adjourned at 8:12 pm. 


